Wishing you a peaceful Christm&s from all at the Terminus. If you need any
help over Christmas here are some useful contacts.

Housing

Sheffield City Council Housing Repairs - 0114 273 5555

Shelter Emergency Helpline - 0808 800 444

Gas and Electric

National Energy Action - 0800 304 7159 (Mon-Fri 10am to 12pm)

Cost of living

Sheffield City Council Community Helpline: 0114 273 4567 (Mon-Fri 8.30am — 6pm)
Citizens Advice — 0800 144 8848

Money Advice Service - 0800 138 7777 (9am-5pm)

https://www.sheffield.gov.uk/cost-of-living
https://sheffieldmoneysupport.co.uk/

Mental Health

Samaritans - 116 123

Rethink Sheffield Helpline - 0808 801 0440
Sheffield NHS Urgent Helpline - 0808 196 8281

If you are in a mental health crisis and your life is at risk, contact 999. You can
also call NHS 111.

Other useful numbers:

Age UK Advice Line - 0800 678 1602

IDAS Domestic Abuse Support - 0808 808 2241
Sheffield Safeguarding Hub - 0114 273 4908

Dates for your Diary

Thurs 21st December 3pm- 4.30pm: Carols & Santa at The Meeting Place.
Fri 22nd December: Last day of Terminus groups.
Lowedges Library will be closed from 215t December to 2" January
Jordanthorpe library closed from Christmas Eve, open 27th-30th 10-12, and from 4th Jan
Greenhill Library closed from Christmas Eve, open 27th, 28th, 29th 10-12.30

Lowedges Sheltered Accomodation coffee morning back on 2" January 9.30am

All Terminus groups will be back on Tuesday 9" January 2023
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